
INTERNATIONAL WEB CONFERENCE ON THE 

LEGAL IMPACTS OF COVID-19 IN THE TRAVEL,  

TOURISM AND HOSPITALITY INDUSTRY  

20th, 22nd and 24th April 

20th April | 9 am (GMT+1) Lisbon 

9:00-9:30 | Opening session

Raúl Filipe | President of Estoril Higher Institute for Tourism and Hotel Studies 
(ESHTE)
José Alho | INATEL Member Board 
Ricardo Rivero Ortega | Dean of the University of Salamanca
Matteo Colleoni | Rector’s Delegate for Sustainability University of Milan Bicocca 

9:30-11:30

Francesco Morandi (Italy) | editor in chief of Rivista Italiana di Diritto del Turismo, 
The use of voucher as an alternative to cash refund: The Italian way to deal with the 
pandemic  

Sarah Prager (United Kingdom) | Chairman of the Travel and Tourism Lawyers’ 
Association, Covid 19: the impact on travel claims and litigation in the UK 

Tatjana Josipovic (Croatia) | University of Zagreb, The legal impact of the 
COVID-19 crisis on Tourism and the Hospitality Industry in Croatia

12:00-13:30

Péter Staviczky (Hungary) | Temporary State aid rules to help the tourism sector

Michael Wukoschitz (Austria) | President Emeritus of International Forum of Travel and 
Tourism Advocates, Tour organizers and suppliers – partners or opponents in the crisis 

Josep Maria Bech Serrat (Spain) | University of Girona, The viral infection 
consisting of vouchers when cancelling package travel contracts 

15:00-17:00 

Javier Melgosa Arcos Spain | University of Salamanca, Efectos de la declaración 
del Estado de Alarma sobre el turismo español

Antonia Paniza Fullana (Spain) | Universitat de les Illes Balears, Consumer 
protection and tourist services in the coronavirus crisis 

Claudia Madrid Martínez (Venezuela) | Respuestas locales a un problema global: 
el Derecho del turismo en Venezuela frente al COVID-19 

Ignacio Crubelo (Uruguay) | Director de turismo de Uruguay, El COVID-19 en 
Uruguay visto desde la Administración Publica. Refl exiones de Derecho Penal en 
tiempos de pandemia.

Edgardo Marcelo Lovera Riquelme (Chile) | Covid-19 y las primeras medidas de 
protección estatal para las pequeñas empresas turísticas en Chile 

17:30-19:00

Hector Morales, Gabriela Roca (Guatemala) | Medidas de Reactivación Económica 
para el Sector Turismo en Guatemala

Flavia Andrea Medina (Argentina) | UBA, Contratos turísticos electrónicos y Covid 
19: problemas y soluciones desde el derecho  internacional privado argentino

Gonzalo A. Casanova Ferro (Argentina) | Turismo y Coronavirus en Argentina. 
Respuestas locales a un problema global

ESHTE | INATEL | Universities of Salamanca and Milano-Bicocca


